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A practical resource for managers and supervisors in hospitality businesses

In many hospitality establishments, one manager or supervisor is the entire
human resources department, making all the hiring and training decisions, often
without having a formal human resources background. Filling this knowledge
gap, Hospitality Employee Management and Supervision provides both busy
professionals and students with a one-stop comprehensive guide to human
resources in the hospitality industry.

Rather than taking a theoretical approach, this text provides a hands-on, practical,
and applications-based approach. The coverage is divided into four sections:
legal considerations, employee selection, employee orientation and training, and
communication and motivation.

Each chapter in this lively and engaging text features:

Quotations--Various practitioners in the hospitality industry highlight the●

chapter's focus
Chapter Objectives and Summaries lay out key concepts and then, at the end of●

each chapter, review them
HRM in Action features highlight real-world HRM experiences that relate to●

the content presented in each chapter
Tales from the Field--Hospitality employees provide accounts of the various●

challenges they face in the industry
Ethical Dilemmas--Scenarios from the hospitality industry which emphasize●

the role ethics plays in every aspect of the hospitality industry
Practice Quizzes and Chapter Review Questions reinforce student●

comprehension of key concepts
Hands-On HRM--Mini-cases based on real-world situations with discussion●

questions
Chapter Key Terms--Bolded within the chapter and then listed at the end of●

each chapter with definitions
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Editorial Review

From the Back Cover
A practical resource for managers and supervisors in hospitality businesses

In many hospitality establishments, one manager or supervisor is the entire human resources department,
making all the hiring and training decisions, often without having a formal human resources background.
Filling this knowledge gap, Hospitality Employee Management and Supervision provides both busy
professionals and students with a one-stop comprehensive guide to human resources in the hospitality
industry.

Rather than taking a theoretical approach, this text provides a hands-on, practical, and applications-based
approach. The coverage is divided into four sections: legal considerations, employee selection, employee
orientation and training, and communication and motivation.

Each chapter in this lively and engaging text features:

Quotations——Various practitioners in the hospitality industry highlight the chapter's focus●

Chapter Objectives and Summaries lay out key concepts and then, at the end of each chapter, review them●

HRM in Action features highlight real-world HRM experiences that relate to the content presented in each●

chapter
Tales from the Field——Hospitality employees provide accounts of the various challenges they face in the●

industry
Ethical Dilemmas——Scenarios from the hospitality industry which emphasize the role ethics plays in●

every aspect of the hospitality industry
Practice Quizzes and Chapter Review Questions reinforce student comprehension of key concepts●

Hands-On HRM——Mini-cases based on real-world situations with discussion questions●

Chapter Key Terms——Bolded within the chapter and then listed at the end of each chapter with●

definitions

About the Author
Kerry L. Sommerville, CHE, CHA, MA, has more than twenty-five years of professional and academic
hotel and restaurant management experience. He is an innovative, award-winning instructor, a published
author, and the developer of one of the earliest and most comprehensive distance education models for online
learning. He holds a master's degree in management from Webster University.

Users Review

From reader reviews:

Sophie Clark:

Inside other case, little people like to read book Hospitality Employee Management and Supervision:
Concepts and Practical Applications. You can choose the best book if you love reading a book. Providing we
know about how is important a new book Hospitality Employee Management and Supervision: Concepts and



Practical Applications. You can add information and of course you can around the world with a book.
Absolutely right, mainly because from book you can understand everything! From your country until finally
foreign or abroad you may be known. About simple factor until wonderful thing you may know that. In this
era, we are able to open a book or maybe searching by internet gadget. It is called e-book. You should use it
when you feel fed up to go to the library. Let's go through.

Lee Witherspoon:

Book is to be different for each and every grade. Book for children until adult are different content. To be
sure that book is very important usually. The book Hospitality Employee Management and Supervision:
Concepts and Practical Applications ended up being making you to know about other know-how and of
course you can take more information. It doesn't matter what advantages for you. The reserve Hospitality
Employee Management and Supervision: Concepts and Practical Applications is not only giving you far
more new information but also to get your friend when you sense bored. You can spend your own personal
spend time to read your e-book. Try to make relationship with all the book Hospitality Employee
Management and Supervision: Concepts and Practical Applications. You never feel lose out for everything in
the event you read some books.

Todd Apperson:

Reading a book to get new life style in this calendar year; every people loves to examine a book. When you
study a book you can get a lots of benefit. When you read guides, you can improve your knowledge, since
book has a lot of information in it. The information that you will get depend on what sorts of book that you
have read. If you need to get information about your analysis, you can read education books, but if you act
like you want to entertain yourself read a fiction books, this kind of us novel, comics, in addition to soon.
The Hospitality Employee Management and Supervision: Concepts and Practical Applications will give you
a new experience in looking at a book.

Norma Baumgarten:

This Hospitality Employee Management and Supervision: Concepts and Practical Applications is fresh way
for you who has interest to look for some information given it relief your hunger details. Getting deeper you
on it getting knowledge more you know or perhaps you who still having little bit of digest in reading this
Hospitality Employee Management and Supervision: Concepts and Practical Applications can be the light
food in your case because the information inside this particular book is easy to get simply by anyone. These
books create itself in the form that is reachable by anyone, sure I mean in the e-book form. People who think
that in reserve form make them feel sleepy even dizzy this reserve is the answer. So there is absolutely no in
reading a publication especially this one. You can find actually looking for. It should be here for a person. So
, don't miss it! Just read this e-book style for your better life along with knowledge.



Download and Read Online Hospitality Employee Management and
Supervision: Concepts and Practical Applications By Kerry L.
Sommerville #0Z7IHVWUFY6



Read Hospitality Employee Management and Supervision:
Concepts and Practical Applications By Kerry L. Sommerville for
online ebook

Hospitality Employee Management and Supervision: Concepts and Practical Applications By Kerry L.
Sommerville Free PDF d0wnl0ad, audio books, books to read, good books to read, cheap books, good books,
online books, books online, book reviews epub, read books online, books to read online, online library,
greatbooks to read, PDF best books to read, top books to read Hospitality Employee Management and
Supervision: Concepts and Practical Applications By Kerry L. Sommerville books to read online.

Online Hospitality Employee Management and Supervision: Concepts and Practical
Applications By Kerry L. Sommerville ebook PDF download

Hospitality Employee Management and Supervision: Concepts and Practical Applications By Kerry L.
Sommerville Doc

Hospitality Employee Management and Supervision: Concepts and Practical Applications By Kerry L. Sommerville
Mobipocket

Hospitality Employee Management and Supervision: Concepts and Practical Applications By Kerry L. Sommerville EPub

0Z7IHVWUFY6: Hospitality Employee Management and Supervision: Concepts and Practical Applications By Kerry L.
Sommerville


