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Smart organizations recognize that Web design is more than just creating clean
code and sharp graphics. A site that really works fulfills your strategic objectives
while meeting the needs of your users. Even the best content and the most
sophisticated technology won't help you balance those goals without a cohesive,
consistent user experience to support it.

But creating the user experience can seem overwhelmingly complex. With so
many issues involved-usability, brand identity, information architecture,
interaction design-it can seem as if the only way to build a successful site is to
spend a fortune on specialists who understand all the details.

The Elements of User Experience cuts through the complexity of user-centered
design for the Web with clear explanations and vivid illustrations that focus on
ideas rather than tools or techniques. Jesse James Garrett gives readers the big
picture of Web user experience development, from strategy and requirements to
information architecture and visual design. This accessible introduction helps any
Web development team, large or small, to create a successful user experience.
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Smart organizations recognize that Web design is more than just creating clean code and sharp graphics. A
site that really works fulfills your strategic objectives while meeting the needs of your users. Even the best
content and the most sophisticated technology won't help you balance those goals without a cohesive,
consistent user experience to support it.

But creating the user experience can seem overwhelmingly complex. With so many issues involved-
usability, brand identity, information architecture, interaction design-it can seem as if the only way to build a
successful site is to spend a fortune on specialists who understand all the details.

The Elements of User Experience cuts through the complexity of user-centered design for the Web with clear
explanations and vivid illustrations that focus on ideas rather than tools or techniques. Jesse James Garrett
gives readers the big picture of Web user experience development, from strategy and requirements to
information architecture and visual design. This accessible introduction helps any Web development team,
large or small, to create a successful user experience.
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Editorial Review

Review
"Finally, a concise explanation of User Experience that synthesizes its many disparate parts. Clear-headed,
readable, and necessary." -- Louis Rosenfeld, Co-author of Information Architecture for the World Wide Web

"Finally, a concise explanation of User Experience that synthesizes its many disparate parts." -- Louis
Rosenfeld, co-author of Information Architecture for the World Wide Web

"Garrett brings incisive clarity to the complex process of providing a high-quality experience to people who
use your web site." -- Alan Cooper, Author of About Face and The Inmates Are Running the Asylum

"Garrett brings incisive clarity to the process of providing a high-quality experience to the people who use
your web site." -- Alan Cooper, author of About Face and The Inmates are Running the Asylum

"Garrett has finally expanded his famous diagram into a book that clarifies the entire jumbled field of user
experience design." -- Steve Krug, Author of Don't Make Me Think!

From the Author
I really love the web. I really hate bad web sites. One day I was sitting on the back patio of Carbon IQ with
Jeff Veen, and mentioned both of these sentiments. I said, "Dang it, if people would just slow down and do a
few blueprints before they made web sites, they'd all improve 200%. I mean, it doesn't take that much -- you
just talk to some users, do a couple card sorts, and blooie! a better web site." And he said, "You should write
a book." Well, it's a year later, and I have written a book. My brain is now sitting in your hands, between
these covers. I still spend a lot of time online -- so far I found a career, a husband, a car, a publisher, and
many tickets to exotic locales all online. I love the web -- it has the power to change people's lives. I still hate
bad web sites though, and now I'd like to encourage you to read this book and go make some good ones.
Please. I'll swing by when you're done.

About the Author

Jesse James Garrett is one of the founders of Adaptive Path, a user experience consultancy based in San
Francisco. Since it was first released in March 2000, his "Elements of User Experience" model has been
downloaded more than 20,000 times. Jesse's Web experience includes projects for companies such as AT&T,
Intel, Boeing, Motorola, Hewlett-Packard, and National Public Radio. His other contributions to the field of
user experience include the Visual Vocabulary, an open notation system for information architecture
documentation that is now used by organizations around the world. His personal site at www.jjg.net is one of
the Web's most popular destinations for information architecture resources.

Users Review

From reader reviews:

Louis Jackson:

The book The Elements of User Experience: User-Centered Design for the Web will bring that you the new



experience of reading some sort of book. The author style to explain the idea is very unique. When you try to
find new book you just read, this book very acceptable to you. The book The Elements of User Experience:
User-Centered Design for the Web is much recommended to you to read. You can also get the e-book from
official web site, so you can quicker to read the book.

Pauline Bardwell:

Your reading sixth sense will not betray a person, why because this The Elements of User Experience: User-
Centered Design for the Web book written by well-known writer we are excited for well how to make book
that can be understand by anyone who else read the book. Written in good manner for you, leaking every
ideas and creating skill only for eliminate your own personal hunger then you still question The Elements of
User Experience: User-Centered Design for the Web as good book not simply by the cover but also by
content. This is one book that can break don't assess book by its cover, so do you still needing one more sixth
sense to pick that!? Oh come on your reading sixth sense already alerted you so why you have to listening to
one more sixth sense.

James Johnson:

Do you like reading a book? Confuse to looking for your selected book? Or your book has been rare? Why
so many query for the book? But any kind of people feel that they enjoy to get reading. Some people likes
looking at, not only science book but also novel and The Elements of User Experience: User-Centered
Design for the Web or even others sources were given expertise for you. After you know how the fantastic a
book, you feel want to read more and more. Science reserve was created for teacher or perhaps students
especially. Those textbooks are helping them to bring their knowledge. In additional case, beside science
publication, any other book likes The Elements of User Experience: User-Centered Design for the Web to
make your spare time far more colorful. Many types of book like this one.

Kimberly Johnson:

As a student exactly feel bored in order to reading. If their teacher inquired them to go to the library or to
make summary for some publication, they are complained. Just small students that has reading's heart and
soul or real their hobby. They just do what the professor want, like asked to the library. They go to presently
there but nothing reading critically. Any students feel that examining is not important, boring in addition to
can't see colorful photos on there. Yeah, it is to get complicated. Book is very important for you personally.
As we know that on this age, many ways to get whatever we really wish for. Likewise word says, ways to
reach Chinese's country. Therefore , this The Elements of User Experience: User-Centered Design for the
Web can make you truly feel more interested to read.
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