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This best-selling introduction to the basic concepts and techniques needed to
communicate successfully in today's business world, is designed to improve the
communication skills of entry-level managers and employees, and to serve as a
reference for experienced professionals who wish to refresh or update their
communication skills. Separate chapters on the communication process,
organizational theory and culture, and interpersonal communication theory form
the foundation for later discussions of critical listening, nonverbal
communication, and obstacles to organizational communication. Two chapters
are devoted to interviewing and two chapters examine small groups and
leadership processes. Four final chapters offer guidance in informative and
persuasive presentations, including full chapter coverage on language and
delivery and full-chapter coverage on the use of visual aids.
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This best-selling introduction to the basic concepts and techniques needed to communicate successfully in
today's business world, is designed to improve the communication skills of entry-level managers and
employees, and to serve as a reference for experienced professionals who wish to refresh or update their
communication skills. Separate chapters on the communication process, organizational theory and culture,
and interpersonal communication theory form the foundation for later discussions of critical listening,
nonverbal communication, and obstacles to organizational communication. Two chapters are devoted to
interviewing and two chapters examine small groups and leadership processes. Four final chapters offer
guidance in informative and persuasive presentations, including full chapter coverage on language and
delivery and full-chapter coverage on the use of visual aids.
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Editorial Review

Review
"[Communicating for Results'] approach gives students material to work with in the beginning that begins
interpersonally and progresses to public communication. It helps prepare students for the real world
workplace."

"The book also includes a good foundation for the study of communication in organizations, a necessary area
of study for an overall understanding of the business climate."

"I like the textbook. I find it quite readable and interesting. The information is accurate and addresses current
communication issues. Communication is not an option; everyone must communicate at all levels. This
textbook gives students tools that will be helpful in becoming better communicators."

About the Author
Cheryl Hamilton, an author well known for her writing style and award-winning teaching, understands the
importance of communication as a lifelong skill. Also the author of COMMUNICATING FOR RESULTS,
she has conducted a number of research studies, including one published in the COMMUNITY COLLEGE
JOURNAL OF RESEARCH AND PRACTICE. Dr. Hamilton has presented more than 32 papers at
professional conventions, including those sponsored by the National Communication Association, Southwest
Educational Research Association, Western Communication Association, and Texas Speech Communication
Association. She has conducted seminars for groups such as the National Property Management Association,
Bell Helicopter Textron, U.S. Postal Department, North Central Regional Police Academy, and LTV
Aerospace. A native of Illinois, she received her bachelor's degree from Eastern Illinois University; her
master's degree from Purdue University in West Lafayette, Indiana; and her doctoral degree from the
University of North Texas in Denton.

Users Review

From reader reviews:

Jeffrey Primo:

Nowadays reading books are more than want or need but also turn into a life style. This reading behavior
give you lot of advantages. The benefits you got of course the knowledge the rest of the information inside
the book which improve your knowledge and information. The details you get based on what kind of reserve
you read, if you want have more knowledge just go with training books but if you want truly feel happy read
one with theme for entertaining for instance comic or novel. The actual Communicating for results: A guide
for business and the professions is kind of reserve which is giving the reader capricious experience.

Jane Mansour:

Do you have something that you enjoy such as book? The e-book lovers usually prefer to decide on book like
comic, limited story and the biggest an example may be novel. Now, why not trying Communicating for
results: A guide for business and the professions that give your enjoyment preference will be satisfied simply



by reading this book. Reading habit all over the world can be said as the way for people to know world much
better then how they react toward the world. It can't be stated constantly that reading routine only for the
geeky man or woman but for all of you who wants to possibly be success person. So , for all of you who
want to start reading as your good habit, you may pick Communicating for results: A guide for business and
the professions become your starter.

Judy Sigmund:

Don't be worry if you are afraid that this book may filled the space in your house, you can have it in e-book
method, more simple and reachable. This particular Communicating for results: A guide for business and the
professions can give you a lot of buddies because by you taking a look at this one book you have issue that
they don't and make you more like an interesting person. That book can be one of a step for you to get
success. This reserve offer you information that perhaps your friend doesn't learn, by knowing more than
other make you to be great persons. So , why hesitate? We should have Communicating for results: A guide
for business and the professions.

Karina McDermott:

You will get this Communicating for results: A guide for business and the professions by go to the bookstore
or Mall. Just simply viewing or reviewing it might to be your solve challenge if you get difficulties on your
knowledge. Kinds of this book are various. Not only simply by written or printed and also can you enjoy this
book simply by e-book. In the modern era like now, you just looking from your mobile phone and searching
what their problem. Right now, choose your personal ways to get more information about your reserve. It is
most important to arrange you to ultimately make your knowledge are still upgrade. Let's try to choose
correct ways for you.
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