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This text focuses on HUMAN RESOURCES MANAGEMENT &
SUPERVISION topics. It includes essential content plus learning activities, case
studies, professional profiles, research topics and more that support course
objectives.
 
The text and exam are part of the ManageFirst Program® from the National
Restaurant Association (NRA). This edition is created to teach restaurant and
hospitality students the core competencies of the Ten Pillars of Restaurant
Management. The Ten Pillars of Restaurant Management is a job task analysis
created with the input and validation of the industry that clearly indicates what a
restaurant management professional must know in order to effectively and
efficiently run a safe and profitable operation. The ManageFirst Program
training program is based on a set of competencies defined by the restaurant,
hospitality and foodservice industry as those needed for success. This
competency-based program features 10 topics each with a textbook, online exam
prep for students, instructor resources, a certification exam, certificate, and
credential. The online exam prep for students  is available with each textbook and
includes helpful learning modules on test-taking strategies, practice tests for
every chapter, a comprehensive cumulative practice test, and more!
 
This textbook includes an exam answer sheet to be used with the paper-and-
pencil version of the ManageFirst certification exam.
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This edition is created to teach restaurant and hospitality students the core competencies of the Ten Pillars of
Restaurant Management. The Ten Pillars of Restaurant Management is a job task analysis created with the
input and validation of the industry that clearly indicates what a restaurant management professional must
know in order to effectively and efficiently run a safe and profitable operation. The ManageFirst Program
training program is based on a set of competencies defined by the restaurant, hospitality and foodservice
industry as those needed for success. This competency-based program features 10 topics each with a
textbook, online exam prep for students, instructor resources, a certification exam, certificate, and credential.
The online exam prep for students  is available with each textbook and includes helpful learning modules on
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ManageFirst certification exam.
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Editorial Review

Users Review

From reader reviews:

James Reveles:

The book ManageFirst: Hospitality Human Resources Management & Supervision with Answer Sheet (2nd
Edition) can give more knowledge and also the precise product information about everything you want. So
just why must we leave a good thing like a book ManageFirst: Hospitality Human Resources Management &
Supervision with Answer Sheet (2nd Edition)? Some of you have a different opinion about reserve. But one
aim in which book can give many information for us. It is absolutely right. Right now, try to closer together
with your book. Knowledge or details that you take for that, it is possible to give for each other; you are able
to share all of these. Book ManageFirst: Hospitality Human Resources Management & Supervision with
Answer Sheet (2nd Edition) has simple shape however you know: it has great and big function for you. You
can look the enormous world by open and read a guide. So it is very wonderful.

Caleb Jones:

Hey guys, do you wants to finds a new book to study? May be the book with the name ManageFirst:
Hospitality Human Resources Management & Supervision with Answer Sheet (2nd Edition) suitable to you?
The book was written by well-known writer in this era. The book untitled ManageFirst: Hospitality Human
Resources Management & Supervision with Answer Sheet (2nd Edition)is the main of several books this
everyone read now. This book was inspired lots of people in the world. When you read this book you will
enter the new dimension that you ever know prior to. The author explained their idea in the simple way,
consequently all of people can easily to understand the core of this book. This book will give you a wide
range of information about this world now. To help you to see the represented of the world within this book.

Phillip Hicks:

Reading a book to be new life style in this calendar year; every people loves to go through a book. When you
study a book you can get a large amount of benefit. When you read publications, you can improve your
knowledge, simply because book has a lot of information in it. The information that you will get depend on
what forms of book that you have read. In order to get information about your research, you can read
education books, but if you want to entertain yourself you are able to a fiction books, this sort of us novel,
comics, and soon. The ManageFirst: Hospitality Human Resources Management & Supervision with Answer
Sheet (2nd Edition) provide you with a new experience in examining a book.



George Chadwick:

Many people spending their time frame by playing outside along with friends, fun activity having family or
just watching TV the whole day. You can have new activity to enjoy your whole day by reading a book.
Ugh, you think reading a book can really hard because you have to accept the book everywhere? It okay you
can have the e-book, bringing everywhere you want in your Touch screen phone. Like ManageFirst:
Hospitality Human Resources Management & Supervision with Answer Sheet (2nd Edition) which is
keeping the e-book version. So , why not try out this book? Let's see.
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