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The Hedlth Care Data Guide is designed to help students and professionals build
askill set specific to using data for improvement of health care processes and
systems. Even experienced data users will find valuable resources among the
tools and cases that enrich The Health Care Data Guide. Practical and step-by-
step, this book spotlights statistical process control (SPC) and develops a
philosophy, a strategy, and a set of methods for ongoing improvement to yield
better outcomes.

Provost and Murray reveal how to put SPC into practice for awide range of
applications including evaluating current process performance, searching for
ideas for and determining evidence of improvement, and tracking and
documenting sustainability of improvement. A comprehensive overview of
graphical methods in SPC includes Shewhart charts, run charts, frequency plots,
Pareto analysis, and scatter diagrams. Other topics include stratification and
rational sub-grouping of data and methods to help predict performance of
processes.

Ilustrative examples and case studies encourage users to evaluate their
knowledge and skills interactively and provide opportunity to develop additional
skills and confidence in displaying and interpreting data.

Companion Web site: www.josseybass.com/go/provost
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data for improvement of health care processes and systems. Even experienced data users will find valuable
resources among the tools and cases that enrich The Health Care Data Guide. Practical and step-by-step, this
book spotlights statistical process control (SPC) and devel ops a philosophy, a strategy, and a set of methods
for ongoing improvement to yield better outcomes.

Provost and Murray reveal how to put SPC into practice for awide range of applications including
evaluating current process performance, searching for ideas for and determining evidence of improvement,
and tracking and documenting sustainability of improvement. A comprehensive overview of graphical
methods in SPC includes Shewhart charts, run charts, frequency plots, Pareto analysis, and scatter diagrams.
Other topics include stratification and rational sub-grouping of data and methods to help predict performance
of processes.

Illustrative examples and case studies encourage users to evaluate their knowledge and skills interactively
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Editorial Review
About the Author

Lloyd P. Provost is acofounder of Associatesin Process Improvement, the developers of the Model for
Improvement roadmap and the Quality as a Business Strategy template for focusing organizations on
improvement. Lloyd isa senior fellow at the Ingtitute for Healthcare |mprovement, where he supports the use
of datafor learning in programs.

Sandra K. Murray isaprincipa in Corporate Transformation Concepts, an independent consulting firm.
Sheisfaculty for the Institute for Healthcare Improvement's year-long Improvement Advisor Professional
Development Program and their Breakthrough Series College. Sandra has taught numerous programs
through the National Association for Healthcare Quality. Her active cohort of client organizations
encompasses the spectrum of health care delivery.

Users Review
From reader reviews:
Rolanda Parker:

What do you consider book? It isjust for students because they're still students or this for all people in the
world, the actual best subject for that? Only you can be answered for that problem above. Every person has
diverse personality and hobby per other. Don't to be compelled someone or something that they don't desire
do that. Y ou must know how great in addition to important the book The Health Care Data Guide: Learning
from Datafor Improvement. All type of book can you see on many sources. Y ou can look for the internet
sources or other social media

Edward Carter:

This The Health Care Data Guide: Learning from Data for Improvement is great publication for you because
the content which can be full of information for you who aso always deal with world and still have to make
decision every minute. This particular book reveal it info accurately using great organize word or we can
claim no rambling sentencesinside. So if you are read the item hurriedly you can have whole detailsin it.
Doesn't mean it only provides straight forward sentences but tough core information with attractive
delivering sentences. Having The Health Care Data Guide: Learning from Datafor Improvement in your
hand like getting the world in your arm, factsin it is not ridiculous 1. We can say that no reserve that offer
you world inside ten or fifteen small right but this book already do that. So, it is good reading book. Heya
Mr. and Mrs. stressful do you still doubt that?

Laura McCallum:

The book untitled The Health Care Data Guide: Learning from Data for Improvement contain alot of



information on the item. The writer explains her idea with easy way. The language is very clear to see al the
people, so do not necessarily worry, you can easy to read this. The book was written by famous author. The
author gives you in the new time of literary works. Y ou can actually read this book because you can please
read on your smart phone, or product, so you can read the book within anywhere and anytime. If you want to
buy the e-book, you can wide open their official web-site along with order it. Have a nice go through.

Wesley Mansour :

That reserve can make you to feel relax. This specific book The Health Care Data Guide: Learning from
Datafor Improvement was vibrant and of course has pictures on the website. Aswe know that book The
Health Care Data Guide: Learning from Data for Improvement has many kinds or category. Start from kids
until adolescents. For example Naruto or Private eye Conan you can read and think you are the character on
there. So, not at all of book are usually make you bored, any it offers you feel happy, fun and unwind. Try to
choose the best book for you personally and try to like reading that will.
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