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Microsoft® Dynamics CRM 2013 Unleashed presents start-to-finish guidance for
planning, customizing, deploying, integrating, managing, and securing both
cloud and on-premise based versions of Dynamics CRM.
Leading Dynamics implementer Marc Wolenik fully covers Microsoft Dynamics
CRM 2013, Microsoft Dynamics CRM Online Fall ’13, and many features first
introduced in Microsoft’s “Polaris” and Update Rollup 12.
You’ll find thorough coverage of Dynamics’ revamped “Flow” interface and
advanced cross-platform mobile client support. Extensive new coverage also
includes: Business Process Flows, Portable Business Logic, reporting and forms
improvements, server-side email synchronization, MarketingPilot, NetBreeze,
Yammer, and much more.
 
Drawing on extensive insider knowledge, Wolenik presents proven best practices
and pitfalls to avoid in using every significant Dynamics CRM 2013
capability–information available in no other book.
Marc J. Wolenik, is CEO of Webfortis, a Microsoft Gold Customer Relationship
Management Competency Partner that specializes in delivering
Microsoft Dynamics CRM/xRM solutions for companies of all sizes. Learn from
experience and dive deep into CRM technologies that cross almost every industry
and vertical. His books include Microsoft Dynamics CRM 2011 Unleashed,
Microsoft CRM 4 Unleashed, and Microsoft CRM 4 Integration Unleashed.
 
Detailed information on how to…
 

 ?Compare on-premise and cloud versions of Dynamics CRM, make your best●

choice, and deploy painlessly
 ?Use the advanced configuration and customization options that offer you the●

most value
 ?Take full advantage of Dynamics CRM’s new flow interface and productivity●

shortcuts
 ?Learn about new add-on features for Dynamics, including MarketingPilot,●

NetBreeze, and Yammer
 ?Personalize dashboards, activities, calendars, data import/export, and more●

 ?Manage leads, opportunities, accounts, contacts, marketing lists, collateral,●
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campaigns, quotes, orders, and invoices
 ?Integrate schedules, cases, contacts, and product/service information●

 ?Build powerful automated workflows, processes, and complete solutions●

 ?Deliver CRM applications to smartphones and tablets, including iOS devices●

 ?Provide watch lists, automatic alerts, and other sales help through InsideView●

Social Insights
 ?Extend Dynamics CRM with custom plug-ins and add-ons●

 ?Integrate Dynamics CRM 2013 with SharePoint, Azure, SQL Server, SRSS,●

Visual Studio, and .NET Framework

 
ON THE WEB:
 
Download all examples and source code presented in this book from
informit.com/title/9780672337031 as it becomes available
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Editorial Review

About the Author

Marc Wolenik is the CEO of Webfortis—a Microsoft Gold Certified CRM Partner headquartered
in San Francisco.
 
As an avid believer in customer relationship management (CRM), Marc wrote a custom CRM application
using only ASP 3.0 (prior to .NET) from scratch and incorporated complete back-office enterprise resource
planning (ERP) functionality into it so that it could be used as the first of its type web-based CRM, point of
sale (POS), and ERP. When Microsoft Dynamics CRM was released, Marc recognized the potential of both
its CRM and xRM capabilities and developed a complete services offering around the product. Today,
Webfortis offers “soup to nuts” CRM services for their customers.
 

Users Review

From reader reviews:

Jesse Harrison:

Here thing why this Microsoft Dynamics CRM 2013 Unleashed are different and trusted to be yours. First of
all studying a book is good nevertheless it depends in the content of it which is the content is as yummy as
food or not. Microsoft Dynamics CRM 2013 Unleashed giving you information deeper and in different ways,
you can find any guide out there but there is no guide that similar with Microsoft Dynamics CRM 2013
Unleashed. It gives you thrill reading through journey, its open up your personal eyes about the thing which
happened in the world which is perhaps can be happened around you. You can easily bring everywhere like
in playground, café, or even in your way home by train. Should you be having difficulties in bringing the
imprinted book maybe the form of Microsoft Dynamics CRM 2013 Unleashed in e-book can be your choice.

Daryl Steele:

Information is provisions for anyone to get better life, information nowadays can get by anyone with
everywhere. The information can be a information or any news even an issue. What people must be consider
whenever those information which is inside the former life are hard to be find than now's taking seriously
which one works to believe or which one the resource are convinced. If you obtain the unstable resource then
you buy it as your main information we will see huge disadvantage for you. All of those possibilities will not
happen within you if you take Microsoft Dynamics CRM 2013 Unleashed as the daily resource information.

Carlos Lauzon:

The book untitled Microsoft Dynamics CRM 2013 Unleashed contain a lot of information on this. The writer
explains your girlfriend idea with easy way. The language is very simple to implement all the people, so do
definitely not worry, you can easy to read the idea. The book was published by famous author. The author



will bring you in the new period of time of literary works. You can read this book because you can continue
reading your smart phone, or device, so you can read the book in anywhere and anytime. If you want to buy
the e-book, you can available their official web-site as well as order it. Have a nice read.

Fred Nelson:

On this era which is the greater person or who has ability in doing something more are more special than
other. Do you want to become among it? It is just simple solution to have that. What you need to do is just
spending your time not very much but quite enough to enjoy a look at some books. One of many books in the
top list in your reading list is usually Microsoft Dynamics CRM 2013 Unleashed. This book which is
qualified as The Hungry Hills can get you closer in turning out to be precious person. By looking right up
and review this guide you can get many advantages.
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