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In every industry, and any company, customer loyalty marketing is an important
pillar of corporate strategy. This second edition of Customer Loyalty
Programmes and Clubs, explains how the key to effective protection against
competition liesin identifying and offering your customers the right combination
of financial and non-financial benefits. Stephen Butscher has reviewed the
devel opments that have taken place since his original successful step-by-step
guide was published and now includes 'pricing for customer loyalty' and 'e-
loyalty' along with extra case studies. He takes you through all the necessary
stages to research, plan and launch a programme that builds and devel ops the
relationship between you and your customers, and emphasises value
measurement and selection of the right benefits, enabling you to integrate the
loyalty programme into every part of your organization. Customer Loyalty
Programmes and Clubs includes case studies from some of the most successful
companies, including Volkswagen Club, Kawasaki Riders Club, Swatch the
Club, Porsche and many more.
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In every industry, and any company, customer loyalty marketing is an important pillar of corporate strategy.
This second edition of Customer Loyalty Programmes and Clubs, explains how the key to effective
protection against competition liesin identifying and offering your customers the right combination of
financial and non-financial benefits. Stephen Butscher has reviewed the devel opments that have taken place
since his original successful step-by-step guide was published and now includes 'pricing for customer loyalty'
and 'e-loyalty' along with extra case studies. He takes you through all the necessary stages to research, plan
and launch a programme that builds and devel ops the relationship between you and your customers, and
emphasi ses value measurement and selection of the right benefits, enabling you to integrate the loyalty
programme into every part of your organization. Customer Loyalty Programmes and Clubs includes case
studies from some of the most successful companies, including Volkswagen Club, Kawasaki Riders Club,
Swatch the Club, Porsche and many more.
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Editorial Review

Review

'224 pages of worthwhile reading..." The Hairdresser 'For anyone considering aloyalty programme or club,
there is much excellent advice here from an experienced practitioner. ... Obviously this book is targeted at
the management market, but information managers who are looking at methods for keeping existing
customers, or developing new markets, should find some challenging ideas in here. It has athorough
bibliography, agood index, and is strongly bound. Recommended.' The Electronic Library

About the Author

Stephan A Butscher is a partner with Simon, Kucher & Partnersin London and Bonn, Germany and has
written on all aspects of customer loyalty strategies. He has worked with companiesin continental Europe as
well asthe USA and received the Alfred Gerardi Award from the German Direct Marketing Association for
hiswork on customer clubs.

Users Review
From reader reviews:
Justin Fernandez:

Book isto be different per grade. Book for children till adult are different content. To be sure that book is
very important for all of us. The book Customer Loyalty Programmes and Clubs was making you to know
about other knowledge and of course you can take more information. It is quite advantages for you. The
publication Customer Loyalty Programmes and Clubs s not only giving you far more new information but
also being your friend when you experience bored. Y ou can spend your own personal spend time to read
your reserve. Try to make relationship with the book Customer Loyalty Programmes and Clubs. Y ou never
really feel lose out for everything in the event you read some books.

Belen Riedd:

Nowadays reading books be alittle more than want or need but also work as alife style. This reading routine
give you lot of advantages. Advantages you got of course the knowledge the actual information inside the
book thisimprove your knowledge and information. The details you get based on what kind of book you
read, if you want drive more knowledge just go with education books but if you want truly feel happy read
one with theme for entertaining like comic or novel. Typically the Customer Loyalty Programmes and Clubs
iskind of reserve which is giving the reader capricious experience.

Eric Sanders:

Reading can called brain hangout, why? Because if you are reading a book particularly book entitled
Customer Loyalty Programmes and Clubs your brain will drift away trough every dimension, wandering in
every aspect that maybe not known for but surely can become your mind friends. Imaging just about every
word written in a book then become one type conclusion and explanation in which maybe you never get just



before. The Customer Loyalty Programmes and Clubs giving you another experience more than blown away
the mind but also giving you useful info for your better life within this era. So now let us teach you the
relaxing pattern thisis your body and mind will probably be pleased when you are finished looking at it, like
winning asport. Do you want to try this extraordinary investing spare time activity?

Eugene Howard:

Book is one of source of knowledge. We can add our knowledge from it. Not only for students but also
native or citizen will need book to know the up-date information of year for you to year. As we know those
books have many advantages. Beside we al add our knowledge, aso can bring us to around the world. From
the book Customer Loyalty Programmes and Clubs we can take more advantage. Don't someone to be
creative people? To get creative person must love to read a book. Only choose the best book that ideal with
your aim. Don't possibly be doubt to change your life at this time book Customer Loyalty Programmes and
Clubs. Y ou can more desirable than now.
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