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A contemporary and practice-based school public relations text that centers on
the importance of communication, relationships, and technology.

Ouitfitting students with awealth of practical, practice-based knowledge that they
can take directly into the halls of their school, the new fifth edition of Public
Relations in Schools has a fresh, contemporary focus on both how administrators
can effectively communicate with the community and how building strong
relationships with stakeholders can ultimately lead to overall school
improvement. Through a blend of theoretical and tacit knowledge, this text offers
students an in-depth guide to 1) how to successfully communicate with both
internal and external school entities, 2) how to build and maintain positive and
active relationships via socia and political capital and 3) how to trandlate the
value of these relationships into positive change within the school. While
exploring these three central themes, the book emphasi zes how new technologies
can aid school success. At the same time, real-world case studies at the beginning
of each chapter introduce readersto actual public relations issues and bring the
materia to life.

The revised fifth edition of Public Relationsin Schools is updated with new
materials and references throughout the text, including two new chapters — one
on harnessing technology for your public relations needs and one on collecting,
assessing, and applying public opinion. In addition, the new fifth edition text
contains amatrix at the front of the book showing how content relatesto
ELCC/NCATE Standards — the widely used criteria for administrator preparation
and licensing.
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A contemporary and practice-based school public relations text that centers on the importance of
communication, relationships, and technology.

Outfitting students with awealth of practical, practice-based knowledge that they can take directly into the
halls of their school, the new fifth edition of Public Relations in Schools has a fresh, contemporary focus on
both how administrators can effectively communicate with the community and how building strong
relationships with stakeholders can ultimately lead to overall school improvement. Through a blend of
theoretical and tacit knowledge, this text offers students an in-depth guide to 1) how to successfully
communicate with both internal and external school entities, 2) how to build and maintain positive and active
relationships via social and political capital and 3) how to trandlate the value of these relationshipsinto
positive change within the school. While exploring these three central themes, the book emphasi zes how new
technologies can aid school success. At the same time, real-world case studies at the beginning of each
chapter introduce readersto actual public relations issues and bring the material to life.

The revised fifth edition of Public Relationsin Schools is updated with new materials and references
throughout the text, including two new chapters — one on harnessing technology for your public relations
needs and one on collecting, assessing, and applying public opinion. In addition, the new fifth edition text
contains amatrix at the front of the book showing how content relates to ELCC/NCATE Standards — the
widely used criteriafor administrator preparation and licensing.
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Editorial Review
From the Back Cover

By emphasizing the importance of two-way communication, this book offers a broad yet unique perspective
on the importance of successful public relations programs in schools by integrating theory and knowledge. A
public relations program is about building and maintai ning relationships through an open exchange of
information, and this book teaches administrators, regardless of their assignment, how communication and
relationships directly affect organizational behavior, and ultimately, school success. The concept of relational
communication, added to this edition, emphasizes the importance of consciously using communication as a
means to construct these relationships. From the concept of public relations itself, and its legal and ethical
dimensions, to assessing applications of public relations that pose challenges to the effectiveness of
programs, thistext is extremely relevant for students preparing to be administrators and for those
professionals already practicing.

This edition is organized into three sections that thoroughly examine contemporary perspectives on the
application of public relations in educational settings.

Featuresinclude:

- A new chapter on technology addresses the expanded use of technology in school public relations, with
specific attention given to how the Internet, web pages, and blogs can be developed and used to improve
communication and relationships.

- A new focus on public opinion teaches administrators the different processes of measuring public opinion
and how to apply these findings to make effective and essential decisions.

- Expanded information on school-community relationships, specifically emphasizing the need for a
positive, mutual relationship between the school and the community

- Introductory case studies that not only encourage professional reflection, but also ensure relevance by
viewing current social and political conditions through a personal perspective

- Questions and suggested activities at the end of each chapter encourage in-class discussions while al'so
promoting critical thinking.

- A matrix has been added to show how the chapter content relates to Educational Leadership Constituent
Council (ELCC) and National Council for Teacher Accreditation (NCATE) Standards.

About the Author

Theodore J. Kowalski, PhD
Theodore Kowalski is professor and the Kuntz Family Chair in Educational Administration at the University
of Dayton. He began his professional career as ateacher and building-level administrator in suburban
Indianapalis, Indiana. Subsequently, he served as an associate superintendent and superintendent. He taught
at Purdue University and Saint Louis University prior to becoming professor and dean of the Teachers
College at Ball State University.
In addition to his duties at the University of Dayton, Professor Kowalski is editor of the Journal of School
Public Relations and serves on the editorial boards of several other professional journalsincluding
Educational Administration Quarterly and the AASA Journal of Scholarship and Practice. In 2000, he was
selected to be the editor of the 2001 National Council of Professors of Educational Administration Yearbook,
the first yearbook of the new millennium.



The author of numerous books, professional articles, research papers, and monographs, Dr. Kowalski has
received awards for his research, writing, and scholarship including the Outstanding Faculty Research
Award from the Teachers College at Ball State University in 1993, the Outstanding Faculty Scholarship
Award from the School of Education and Allied Professions at the University of Dayton in 2002 and 2005,
and the Alumni Award in Scholarship from the University of Dayton in 2005. Since 1986, he has delivered
over 100 invited lectures at colleges and universities and has provided consultant services to numerous
education and business clients. Professor Kowal ski's primary areas of research are organizational behavior
and communication, decision making, and school and district administration.

Users Review
From reader reviews:
Bryan Rodriguez:

This Public Relations in Schools (5th Edition) book is not really ordinary book, you have it then the world is
in your hands. The benefit you have by reading this book is actually information inside this book incredible
fresh, you will get information which is getting deeper anyone read alot of information you will get. That
Public Relations in Schools (5th Edition) without we understand teach the one who studying it become
critical in thinking and analyzing. Don't become worry Public Relationsin Schools (5th Edition) can bring
when you are and not make your case space or bookshelves grow to be full because you can have it within
your lovely laptop even cell phone. This Public Relations in Schools (5th Edition) having very good
arrangement in word and layout, so you will not truly feel uninterested in reading.

William Todar o:

Do you redly one of the book lovers? If so, do you ever feeling doubt when you are in the book store?
Attempt to pick one book that you just dont know the inside because don't ascertain book by its deal with
may doesn't work at this point is difficult job because you are scared that the inside maybe not since fantastic
as in the outside appear likes. Maybe you answer may be Public Relations in Schools (5th Edition) why
because the excellent cover that make you consider concerning the content will not disappoint a person. The
inside or content is usually fantastic as the outside or even cover. Y our reading 6th sense will directly guide
you to pick up this book.

Phillip Her zog:

Many people spending their period by playing outside having friends, fun activity together with family or
just watching TV 24 hours aday. Y ou can have new activity to spend your whole day by studying a book.
Ugh, think reading a book really can hard because you have to accept the book everywhere? It aright you
can have the e-book, delivering everywhere you want in your Cell phone. Like Public Relations in Schools
(5th Edition) which is getting the e-book version. So, try out this book? Let's observe.

Joseph Mitchell:

Asauniversity student exactly feel bored to be ableto reading. If their teacher requested them to go to the



library in order to make summary for some guide, they are complained. Just tiny students that has reading's
soul or real their pastime. They just do what the instructor want, like asked to the library. They go to
presently there but nothing reading really. Any students fed that studying is not important, boring and can't
see colorful photographs on there. Yeah, it isto be complicated. Book is very important to suit your needs.
Aswe know that on this age, many ways to get whatever we want. Likewise word says, many waysto reach
Chinese's country. So , this Public Relations in Schools (5th Edition) can make you feel more interested to
read.
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