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Internet trolls live to upset as many people as possible, using all the technical and
psychological tools at their disposal. They gleefully whip the mediainto a frenzy
over afaketeen drug crisis, they post offensive messages on Facebook memorial
pages, traumatizing grief-stricken friends and family; they use unabashedly racist
language and images. They take pleasure in ruining a compl ete stranger's day and
find amusement in their victim's anguish. In short, trolling is the obstacle to a
kinder, gentler Internet. To quote afamous Internet meme, trolling is why we
can't have nice things online. Or at least that's what we have been led to believe.
In this provocative book, Whitney Phillips argues that trolling, widely
condemned as obscene and deviant, actually fits comfortably within the
contemporary media landscape. Trolling may be obscene, but, Phillips argues, it
isn't all that deviant. Trolls' actions are born of and fueled by culturally
sanctioned impulses -- which are just as damaging as the trolls' most disruptive
behaviors.

Phillips describes, for example, the relationship between trolling and
sensationalist corporate media -- pointing out that for trolls, exploitationis a
leisure activity; for media, it's a business strategy. She shows how trolls, "the
grimacing poster children for a socialy networked world," align with social
media. And she documents how trolls, in addition to parroting media tropes, also
offer a grotesque pantomime of dominant cultural tropes, including gendered
notions of dominance and success and an ideology of entitlement. We don't just
have atrolling problem, Phillips argues; we have a culture problem. This Is Why
We Can't Have Nice Thingsisn't only about trolls; it's about a culture in which
trolls thrive.
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Internet trolls live to upset as many people as possible, using all the technical and psychological tools at their
disposal. They gleefully whip the mediainto afrenzy over afake teen drug crisis; they post offensive
messages on Facebook memorial pages, traumatizing grief-stricken friends and family; they use unabashedly
racist language and images. They take pleasure in ruining a complete stranger's day and find amusement in
their victim's anguish. In short, trolling is the obstacle to a kinder, gentler Internet. To quote afamous
Internet meme, trolling is why we can't have nice things online. Or at |east that's what we have been led to
believe. In this provocative book, Whitney Phillips argues that trolling, widely condemned as obscene and
deviant, actually fits comfortably within the contemporary media landscape. Trolling may be obscene, but,
Phillips argues, it isn't al that deviant. Trolls actions are born of and fueled by culturally sanctioned
impulses -- which are just as damaging as the trolls' most disruptive behaviors.

Phillips describes, for example, the relationship between trolling and sensationalist corporate media --
pointing out that for trolls, exploitation isaleisure activity; for media, it's a business strategy. She shows
how trolls, "the grimacing poster children for a socially networked world,” align with social media. And she
documents how trolls, in addition to parroting media tropes, also offer a grotesque pantomime of dominant
cultural tropes, including gendered notions of dominance and success and an ideology of entitlement. We
don't just have atrolling problem, Phillips argues; we have a culture problem. This Is Why We Can't Have
Nice Thingsisn't only about trolls; it's about a culture in which trolls thrive.
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Editorial Review
Review

A fascinating and truly thought-provoking investigation of online trolls -- their evolution, their rationales,
and their actions over the past decade. Whitney Phillips has gone where few of us dare -- into the heart of
trolling activities across the Internet. What she finds is that trolls aren't aworld apart from the rest of us --
they areinstead a particular manifestation of contemporary culture, a distorted fun house image of ourselves
-- that we need to confront in order to tackle the complex issues associated with their less savory operations.

(Mia Consalvo, Canada Research Chair in Games Studies & Design, Concordia University)

Given the social anxiety surrounding online antagonism and mischief generally, and the confusion
surrounding trolling specifically, it is about time someone wrote this book. Building on deep empirical
research, Phillips has given us arich, comprehensive, and wonderfully engaging account of the identities and
practices of trolling, both as a historically situated subculture and as a dynamic of the digital media
environment.

(Jean Burgess, Associate Professor of Digital Media, Queensland University of Technology)

This Is Why We Can't Have Nice Things gives us an important, critical exploration into the world of trolling
-- that vexed part of the Internet that is simultaneously often too easily dismissed and yet tremendously
impactful. Through her careful fieldwork involving in-depth observation and interviews, Phillips presents not
only ahistorical look at trolling, but rich insight into the practices and attitudes of those who carry it out.
Thisisamust-read for those interested in, and concerned about, life online.

(T. L. Taylor, Associate Professor of Comparative Media Studies, MIT)

This s Why We Can't Have Nice Things is aterrific introduction to the world of trolling, exploring how trolls
put on figurative masks (or literal masksin the case of online anonymity) and generate lulz from those they
encounter. As aformer competitive debater in high school and college, I'm dismayed by the violence doneto
my beloved art of rhetorical controversy. Score some lulz for the trolls, | guess. Highly recommended.

(Curtis Frye Technology and Society Book Reviews)

This Is Why We Can't Have Nice Thingsis a strong introductory text on the historical and cultural aspects of
trolling, and it offers numerous insights into the logics and ideol ogies that undergird it. Thistimely work also
opens up an opportunity for much-needed dialogue about the ethico-political implications of online
antagonism.

(PopMatters)
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Users Review
From reader reviews:
Daniel Grinder:

Do you have favorite book? In case you have, what is your favorite's book? Reserve is very important thing
for usto know everything in the world. Each book has different aim or maybe goal; it means that publication
has different type. Some people sense enjoy to spend their time and energy to read abook. They are redly
reading whatever they acquire because their hobby is usually reading a book. Consider the person who don't
like studying a book? Sometime, person feel need book after they found difficult problem as well as exercise.
Well, probably you will need this This s Why We Can't Have Nice Things: Mapping the Relationship
between Online Trolling and Mainstream Culture (MIT Press).

Dana Vinson:

Have you spare time for just a day? What do you do when you have far more or little spare time? Sure, you
can choose the suitable activity to get spend your time. Any person spent their particular spare timeto take a
move, shopping, or went to the particular Mall. How about open as well as read a book eligible This Is Why
We Can't Have Nice Things: Mapping the Relationship between Online Trolling and Mainstream Culture
(MIT Press)? Maybe it is to become best activity for you. Y ou recognize beside you can spend your time
together with your favorite's book, you can wiser than before. Do you agree with it has the opinion or you
have other opinion?

Teresa Dillard:

The publication untitled This Is Why We Can't Have Nice Things: Mapping the Relationship between Online
Trolling and Mainstream Culture (MIT Press) is the publication that recommended to you to read. Y ou can
see the quality of the reserve content that will be shown to you. The language that creator use to explained
their way of doing something is easily to understand. The copy writer was did alot of analysis when write
the book, and so the information that they share to you is absolutely accurate. Y ou also might get the e-book
of ThislsWhy We Can't Have Nice Things. Mapping the Relationship between Online Trolling and
Mainstream Culture (MIT Press) from the publisher to make you alot more enjoy freetime.

Brian Rankins:

Reading can called imagination hangout, why? Because when you find yourself reading a book especially
book entitled This Is Why We Can't Have Nice Things:. Mapping the Relationship between Online Trolling
and Mainstream Culture (MIT Press) your head will drift away trough every dimension, wandering in each
and every aspect that maybe unidentified for but surely can be your mind friends. Imaging every single word
written in a e-book then become one type conclusion and explanation that will maybe you never get just
before. The This |s Why We Can't Have Nice Things: Mapping the Relationship between Online Trolling
and Mainstream Culture (MIT Press) giving you another experience more than blown away your brain but



also giving you useful details for your better life with this era. So now let us explain to you the relaxing
pattern the following is your body and mind are going to be pleased when you are finished reading it, like
winning a. Do you want to try this extraordinary shelling out spare time activity?
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