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Salesforce CRM is a web-based Customer Relationship Management Service
designed to transform your marketing and sales. With this complete guide to
implementing the service, administrators of all levels can easily acquire deep
knowledge of the platform.

Overview

Updated for Spring '13, this book covers best practice administration principles,●

real-world experience, and critical design considerations for setting up and
customizing Salesforce CRM
Analyze data within Salesforce by using reports, dashboards, custom reports,●

and report builder
A step-by-step guide offering clear guidance for the customization and●

administration of the Salesforce CRM application
Connect users with people and share business information using Salesforce●

Chatter
Learn to extend the functionality of the Salesforce CRM application through●

the use of the platform and technologies such as Visualforce
Improve the user experience of users in Salesforce CRM by providing●

additional functionality using external applications from the AppExchange

In Detail

Salesforce CRM: The Definitive Admin Handbook is the complete guide to
implementing Salesforce CRM. Whether you are looking to enhance the core
features or you have already started customizing your Salesforce CRM system
and are looking for guidance on advanced features. This book will show you how
to get maximum benefit from this exciting product.

Salesforce CRM is a market-leading customer relationship management (CRM)
application that is accessed over the Internet. The CRM application provides
facilities to manage sales projections and orders, marketing plans, business
process automation and collaboration, service and support, and data analytics.
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The application greatly enhances a company’s sales performance, improves team
work and collaboration, and provides a robust customer relationship management
strategy for an organization.

Salesforce CRM: The Definitive Admin Handbook has been updated for the
Spring '13 release and gives you all the information you need to administer this
powerful CRM application.

The book begins with the setup of users and security settings and then progresses
to configuration, data management, and data analytics. Finally, the book covers
the ways in which the core platform can be further extended and enhanced.

What you will learn from this book

Implement mechanisms to manage login access and determine company-●

specific information
Manage users within Salesforce CRM using features such as granting login●

access to administrators and enabling delegated user administration
Configure data structures and user interfaces in Salesforce CRM by using●

various mechanisms offered by Salesforce CRM
Control object and profile permissions to access data records by using●

permission sets, sharing rules, criteria-based sharing, and also manual sharing
Configure actions for workflow rules and approval processes to automate and●

streamline the key business process for your organization
Understand the functional areas within Salesforce CRM for campaigns to●

customers
Learn to administer and configure complex Salesforce CRM functionality with●

ease
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Salesforce CRM is a web-based Customer Relationship Management Service designed to transform your
marketing and sales. With this complete guide to implementing the service, administrators of all levels can
easily acquire deep knowledge of the platform.

Overview

Updated for Spring '13, this book covers best practice administration principles, real-world experience, and●

critical design considerations for setting up and customizing Salesforce CRM
Analyze data within Salesforce by using reports, dashboards, custom reports, and report builder●

A step-by-step guide offering clear guidance for the customization and administration of the Salesforce●

CRM application
Connect users with people and share business information using Salesforce Chatter●

Learn to extend the functionality of the Salesforce CRM application through the use of the platform and●

technologies such as Visualforce
Improve the user experience of users in Salesforce CRM by providing additional functionality using●

external applications from the AppExchange

In Detail

Salesforce CRM: The Definitive Admin Handbook is the complete guide to implementing Salesforce CRM.
Whether you are looking to enhance the core features or you have already started customizing your
Salesforce CRM system and are looking for guidance on advanced features. This book will show you how to
get maximum benefit from this exciting product.

Salesforce CRM is a market-leading customer relationship management (CRM) application that is accessed
over the Internet. The CRM application provides facilities to manage sales projections and orders, marketing
plans, business process automation and collaboration, service and support, and data analytics. The
application greatly enhances a company’s sales performance, improves team work and collaboration, and
provides a robust customer relationship management strategy for an organization.

Salesforce CRM: The Definitive Admin Handbook has been updated for the Spring '13 release and gives you
all the information you need to administer this powerful CRM application.

The book begins with the setup of users and security settings and then progresses to configuration, data
management, and data analytics. Finally, the book covers the ways in which the core platform can be further
extended and enhanced.

What you will learn from this book

Implement mechanisms to manage login access and determine company-specific information●

Manage users within Salesforce CRM using features such as granting login access to administrators and●



enabling delegated user administration
Configure data structures and user interfaces in Salesforce CRM by using various mechanisms offered by●

Salesforce CRM
Control object and profile permissions to access data records by using permission sets, sharing rules,●

criteria-based sharing, and also manual sharing
Configure actions for workflow rules and approval processes to automate and streamline the key business●

process for your organization
Understand the functional areas within Salesforce CRM for campaigns to customers●

Learn to administer and configure complex Salesforce CRM functionality with ease●
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Editorial Review

Users Review

From reader reviews:

Ricky Streeter:

Book is written, printed, or highlighted for everything. You can recognize everything you want by a guide.
Book has a different type. As you may know that book is important matter to bring us around the world.
Adjacent to that you can your reading talent was fluently. A reserve Salesforce CRM: The Definitive Admin
Handbook - Second Edition will make you to become smarter. You can feel more confidence if you can
know about every thing. But some of you think in which open or reading a book make you bored. It is not
make you fun. Why they could be thought like that? Have you seeking best book or suited book with you?

Thomas Moore:

Typically the book Salesforce CRM: The Definitive Admin Handbook - Second Edition will bring one to the
new experience of reading the book. The author style to clarify the idea is very unique. When you try to find
new book to study, this book very suited to you. The book Salesforce CRM: The Definitive Admin
Handbook - Second Edition is much recommended to you to study. You can also get the e-book from the
official web site, so you can easier to read the book.

Harry Branham:

Playing with family within a park, coming to see the coastal world or hanging out with buddies is thing that
usually you may have done when you have spare time, subsequently why you don't try factor that really
opposite from that. A single activity that make you not experience tired but still relaxing, trilling like on
roller coaster you have been ride on and with addition details. Even you love Salesforce CRM: The
Definitive Admin Handbook - Second Edition, you are able to enjoy both. It is good combination right, you
still wish to miss it? What kind of hang-out type is it? Oh can occur its mind hangout people. What? Still
don't get it, oh come on its named reading friends.

Matthew Hansen:

In this period of time globalization it is important to someone to receive information. The information will
make anyone to understand the condition of the world. The health of the world makes the information better
to share. You can find a lot of recommendations to get information example: internet, paper, book, and soon.
You will observe that now, a lot of publisher that print many kinds of book. Typically the book that
recommended to you is Salesforce CRM: The Definitive Admin Handbook - Second Edition this guide
consist a lot of the information on the condition of this world now. This book was represented how can the



world has grown up. The words styles that writer use to explain it is easy to understand. The particular writer
made some research when he makes this book. Here is why this book suited all of you.
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