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This text brings together case studies focusing on specific instances of corporate
best practices. All too often, we showcase cases based on questionable or
unethical corporate behavior. Instead, the editors bring together in this book
examples of how some firms got it right. Certainly, thereis no claim that the
companies in these case are perfect; some of them may have histories that
include questionable practices. But, these are companies that work to foster trust,
both internally and in their relationships with customers, suppliers, shareholders,
and the communities in which they operate.

The book is not, however, merely a descriptive iteration of effective corporate
conduct. The editors conclude with an analysis of frameworks for corporate and
managerial ethical decision-making - frameworks that help to establish models
for best practices. These frameworks then can be generalized and applied to
other corporate situations, and replicated by other companiesin their search for
excellence and the resulting avoidance of misconduct.
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This text brings together case studies focusing on specific instances of corporate best practices. All too often,
we showcase cases based on questionable or unethical corporate behavior. Instead, the editors bring together
in this book examples of how some firms got it right. Certainly, there is no claim that the companiesin these
case are perfect; some of them may have histories that include questionable practices. But, these are
companies that work to foster trust, both internally and in their relationships with customers, suppliers,
shareholders, and the communities in which they operate.

The book is not, however, merely a descriptive iteration of effective corporate conduct. The editors conclude
with an analysis of frameworks for corporate and managerial ethical decision-making - frameworks that help
to establish models for best practices. These frameworks then can be generalized and applied to other
corporate situations, and replicated by other companiesin their search for excellence and the resulting
avoidance of misconduct.
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Editorial Review
Review

"Thisis aterrific resource for globalizing the discussion of business ethics. Real cases....real business
issues...rea ethical challenges.”

?R. Edward Freeman, Academic Director of the Business Roundtable Institute for Corporate Ethics and
Olsson Professor of Business Administration at the University of Virginia s Darden School of Business

"Hartman and Werhane offer an excellent selection of cases that can help prepare future leaders for the
serious social and ecological issues that global firms will undoubtedly face. Tackling issues as wide-ranging
as ensuring safe water supplies, access to pharmaceuticals, labor conditions, managing diversity, and
bottom-of-the-pyramid approaches to poverty reduction, to name only a few, Hartman and Werhane provide
up-to-date cases, aswell as a couple of classics, that can help guide future leaders understanding of the
important roles that businesses can?and need to?play in society today and into the future.”

?Sandra Waddock, Galligan Chair of Strategy, Professor of Management, Boston College

"Atlong last, atruly international business ethics case book! Hartman and Werhane have provided a
comprehensive set of superbly written cases that cover all the important ethical issues in international
business, including the environment, global poverty, operating in corrupt environments, and the obligations
of pharmaceutical companies, among other topics. The cases are just the right length for classroom
discussion.

Moreover, their book has outstanding coverage of Africaand Asia. Good cases from the U.S. and Europe are
included in ways that enrich but do not dominate. This case book could be used any where in the world.
Professors Hartman and Werhane have produced the best international business ethics case book available
today."

?Norman E. Bowie, EImer L. Andersen Chair, University of Minnesota

About the Author

Laura P. Hartman is a Professor of Business Ethics and Legal Studiesin the Management Department at
DePaul University’s College of Commerce and also serves as Research Director of DePaul’ s Institute for
Business and Professional Ethics. She has served as the Gourlay Professor at the Melbourne Business
School/Trinity College at the University of Melbourne (2007-2008), as an invited professor at INSEAD
(France), HEC (France), the Université Paul Cezanne Aix Marseille 11 and at the Grenoble Graduate School
of Business, among other European universities.

Patricia H. Werhane is the Peter and Adeline Ruffin Chair of Business Ethics and Senior Fellow at the
Olsson Center for Applied Ethicsin the Darden Graduate School of Business Administration at the
University of Virginiaand also hold ajoint appointment as the Callista Wicklander Chair of Business Ethics



and Director, Ingtitute for Business and Professional Ethics, at DePaul University. She has been a
Rockefeller Fellow at Dartmouth College, an Arthur Andersen Fellow at the Judge Institute, Cambridge
University, and Erskine Visiting Fellow at the University of Canterbury in New Zealand. Sheisthe
founding editor of Business Ethics Quarterly.

Users Review
From reader reviews:
Roman Leonard:

Book is usualy written, printed, or descriptive for everything. Y ou can know everything you want by a
reserve. Book has a different type. Aswe know that book isimportant matter to bring us around the world.
Close to that you can your reading proficiency was fluently. A guide The Global Corporation: Sustainable,
Effective and Ethical Practices, A Case Book will make you to always be smarter. Y ou can feel alot more
confidence if you can know about everything. But some of you think which open or reading any book make
you bored. It is not necessarily make you fun. Why they could be thought like that? Have you in search of
best book or suited book with you?

Phillip Hicks:

Exactly why? Because this The Global Corporation: Sustainable, Effective and Ethical Practices, A Case
Book is an unordinary book that the inside of the book waiting for you to snap the idea but latter it will
distress you with the secret it inside. Reading this book alongside it was fantastic author who write the book
in such remarkable way makes the content inside of easier to understand, entertaining means but still convey
the meaning totally. So , it isgood for you for not hesitating having this nowadays or you going to regret it.
This excellent book will give you alot of advantages than the other book have got such as help improving
your expertise and your critical thinking means. So, still want to hesitate having that book? If | wereyou |
will go to the book store hurriedly.

Macie Austin:

Reading can called mind hangout, why? Because if you find yourself reading a book mainly book entitled
The Global Corporation: Sustainable, Effective and Ethical Practices, A Case Book your brain will drift
away trough every dimension, wandering in most aspect that maybe unfamiliar for but surely can become
your mind friends. Imaging just about every word written in a e-book then become one type conclusion and
explanation that will maybe you never get previousto. The The Global Corporation: Sustainable, Effective
and Ethical Practices, A Case Book giving you yet another experience more than blown away your mind but
also giving you useful datafor your better life on this era. So now let usteach you the relaxing pattern at this
point is your body and mind will be pleased when you are finished reading through it, like winning a. Do you
want to try this extraordinary paying spare time activity?

John Bonilla;

What is your hobby? Have you heard this question when you got pupils? We believe that that question was



given by teacher to their students. Many kinds of hobby, Everyone has different hobby. So you know that
little person just like reading or as reading become their hobby. Y ou should know that reading is very
important along with book as to be the issue. Book isimportant thing to provide you knowledge, except your
teacher or lecturer. Y ou get good news or update regarding something by book. Numerous books that can
you choose to use be your object. One of them is The Global Corporation: Sustainable, Effective and Ethical
Practices, A Case Book.
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