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With straightforward, insightful advice, renowned business trainer W.
Steven Brown provides managers—from new to experienced—with essential
leadership tools. This is the book that “ought to be in the top drawer of
every manager’s desk”*.
 
Are you guilty of...
 
• Being a buddy, not a boss?
• Never admitting that you are accountable?
• Managing different people in the same way?
• Failing to set common business goals?
• Trying to control your people instead of influencing their thinking with
enthusiasm?
 
These are just a few of the 13 fatal errors managers make. Errors that waste
valuable time, money, and talent. This book will show you how to recognize
problems—and avoid them—before they happen. Author Steven Brown, a
nationally recognized professional trainer and consultant, provides the essential
guide for effective managers and shows you how to get the best from your
workers, your company—and yourself.
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Are you guilty of...
 
• Being a buddy, not a boss?
• Never admitting that you are accountable?
• Managing different people in the same way?
• Failing to set common business goals?
• Trying to control your people instead of influencing their thinking with enthusiasm?
 
These are just a few of the 13 fatal errors managers make. Errors that waste valuable time, money, and talent.
This book will show you how to recognize problems—and avoid them—before they happen. Author Steven
Brown, a nationally recognized professional trainer and consultant, provides the essential guide for effective
managers and shows you how to get the best from your workers, your company—and yourself.
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Editorial Review

Review
“Before we can start managing ourselves and others we must stop doing what doesn’t work and Steve Brown
shows us how.”—Spencer Johnson, M.D., coauthor of The New One Minute Manager
 
“Steve Brown is ‘right on’ with 13 Fatal Errors Managers Make. Simple and easy to read, but effective and
practical in application.”—Zig Ziglar, author of Zig Ziglar’s Secrets of Closing the Sale
 
“In the flood of ‘success’ books, this is a stand-out in style, practical horse-sense, and applications....Brown
gives us a needed dose of preventative management medicine!”—Denis Waitley, author of The Psychology
of Winning
 
“This book....ought to be in the top drawer of every manager’s desk.”—*Robert Marville, former chairman
and president of the Rockefeller Center Management Company

About the Author
W. Steven Brown is the Founder and Chairman of The Fortune Group International. Founded in 1970, The
Fortune Group has provided many of the world’s most outstanding and successful organizations with
training. Brown has personally designed and created numerous multimedia training systems in leadership,
sales, change management and personnel effectiveness. Active for many years in the National Speakers
Association, Brown received its highest form of recognition for presenters, the coveted CPAE award.

Users Review

From reader reviews:

Michael Naylor:

In this 21st millennium, people become competitive in every way. By being competitive now, people have
do something to make these survives, being in the middle of often the crowded place and notice simply by
surrounding. One thing that at times many people have underestimated it for a while is reading. That's why,
by reading a e-book your ability to survive increase then having chance to stand than other is high. For you
personally who want to start reading a book, we give you that 13 fatal errors managers make and how you
can avoid them book as starter and daily reading guide. Why, because this book is more than just a book.

Thelma Price:

The guide with title 13 fatal errors managers make and how you can avoid them has lot of information that
you can discover it. You can get a lot of help after read this book. This particular book exist new knowledge
the information that exist in this reserve represented the condition of the world today. That is important to
yo7u to be aware of how the improvement of the world. This specific book will bring you throughout new
era of the glowbal growth. You can read the e-book with your smart phone, so you can read it anywhere you
want.



Lucille Chenier:

The reason? Because this 13 fatal errors managers make and how you can avoid them is an unordinary book
that the inside of the guide waiting for you to snap the idea but latter it will distress you with the secret the
idea inside. Reading this book beside it was fantastic author who write the book in such incredible way
makes the content interior easier to understand, entertaining way but still convey the meaning fully. So , it is
good for you for not hesitating having this anymore or you going to regret it. This unique book will give you
a lot of gains than the other book include such as help improving your skill and your critical thinking
technique. So , still want to delay having that book? If I had been you I will go to the publication store
hurriedly.

Carolyn Franklin:

You can spend your free time to study this book this reserve. This 13 fatal errors managers make and how
you can avoid them is simple to bring you can read it in the park your car, in the beach, train as well as soon.
If you did not have much space to bring the actual printed book, you can buy the e-book. It is make you
better to read it. You can save typically the book in your smart phone. Thus there are a lot of benefits that
you will get when one buys this book.
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